SIGLERdirect User Guide
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@ Nippon Life Benefits ~ SIGLERdirect (HelpfAG ©) (Login_@)
e
Please Log In

Please enter your login information
e —

Cookies must be enabled in your browser for this site to work.

If you have any guestions or problems, please call us at 1-515-663-6504, Monday through Friday, 8am to Spm Central Time.
About Us | Contact Us | Privacy Policy | Terms & Conditions Powered By Sigler/LightEdge

Enter your provided username and password into the text boxes and select the “Login” button. An
incorrect login of either username or password will result in the screen below. A valid combination will
result in the screen shown on the next page.

@ Nippon Life Benefits ~ SIGLERdirect (HelpiFAQ @) (login @)

Please Log In

Invalid username or password

Please enter your login information

Cookies must be enabled in your browser for this site to work.

If you have any gquestions or problems, E|ease call us at 1-515-663-6504, F-‘Ienda"' thruugh Friday, Bam to Spm Central Time.
About Us | Contact Us | Privacy Policy | Terms & Conditions Powered By Sigler/LightEdge




@ Nippon Life Benefits  SIGLERc!i

(Help/FAQ (Logout §

MINI CART>
CDHP CA

Welcome to SIGLERdirect! You have been transferred from Nippon Life Benefits's site to our secure ordering  Clear Cart =]
portal. Sigler Companies is an approved, third-party vendor Nippon Life Benefits uses for printing and

SELECT YOUR fulfillment. ORDER HISTORY>
CATEGORY BELOW To begin your order, please select your category from the listing on the left.

TO ORDER FORMS
For additional help, you may use the Help/FAQ button at the top for a complete user guide to the site.

Brochure - Corp >
Brochure - Mbr >
Brochure - Sales >
Enroll Kit Parts >
Enroll Kits >
Promo - Mbr >
Promo - Prem >

=515-663-6504, Monday through Friday, 8am to Spm Central Time.

If you have any guestions or problems, please cal

About Us | Contact Us | Privacy Policy | Terms & Conditions | Change Password Powered By Sigler/LightEdge

After you have successfully logged in, you have several options

1) Select the category of an item that you need

2) Search by item code or description (full or even partial matches will be displayed)
3) If you left with items in your cart, you can pick up where you left off

4) Start with a previously placed order and make modifications to the item quantities
5) Change Password

6) Logout



Starting an order by selecting a category from the menu on the left
After selecting a category from the left column, you will come to a screen that lists all of the documents

currently available for order. If the document you are ordering is prepackaged in certain quantities, the
dropdown list will show the available quantities.

@ Nippon Life Benefits  SIGLERdirect

(Help/FAQ @ (Logout & )

Search Products:

Logged in As Testuser2

Welcome Nippon Life Benefits Users

Sales Brochures

Go S

SELECT YOUR
CATEGORY BELOW

Add to Cart
\O ORDER FORMS3

vochure - Corp =

rochure - Mbr =
Brochure - Sales >
Enroll Kit Parts >
Enroll Kits >
Promo - Mbr >
Promo - Prem >

In Cart:0

Ancillary Products only $2.60 each Q““D
Form Code: Small Group Broker Kit

Q@ coup ca $13.50 per 50 . In Cart:50
Form Code: NLBE30186 (0.27 each) 7

$13.50

@ coHP GA $13.50 per 50
Form Code: NLBE30143 (0.27 each)
\
‘ - #4D CN mme OO

If you click on the Q icon it will bring up an image of the item, if one exists.

UNIQUELY
PROTECTED.

After entering the quantity of each item, you will need to select “Add to Cart” either at the top or
bottom of the screen.

@ Nippon Life Benefits  SIGLERdirect

(Help/FAQ @ {(Logout i)

Search Products:

Logged in As Testuser2

Welcome Nippon Life Benefits Users

Sales Brochures P Ciear Cart )

SELECT YOUR

CATEGORY BELOW Add to Cart

TO ORDER FORMS

'ORDER HISTORY>

016
016

Add To Cart

If you have any guestions or problems, please call us at 1-515-663-6504, Monday through Friday, 8am to Spm Central Time.
About Us | Contact Us | Privacy Policy | Terms & Conditions | Change Password

Powered By Sigler/LightEdge



After you add a product to the cart you will stay on the main page; the quantity will be updated to show
the number of items in the cart. Also any items will show in the mini cart in the upper right.
© Nippon Life Benefits ~ SIGLERlirect

(Help/FAQ @) (Logout &)

Logged in As Testuser2

Search Products:

View Cart ™

MINI CART> ’
CDHP CA
 Clear Lart =}
ORDER HISTORY>
Add to Cart _

Welcome Nippon Life Benefits Users

Sales Brochures

Go 2

SELECT YOUR
CATEGORY BELOW
TO ORDER FORMS
Brochure - Corp =
Brochure - Mbr >
Brochure - Sales >
Enroll Kit Parts >

| Ancillary Products only $2.60 each Qw:EI In Cart:0
Form Code: Small Group Broker Kit

Enroll Kits > @ coHP ca $13.50 per 50 . g v In Cart:50
Promo - Mbr > L Form Code: NLB30186 (0.27 each) $13.50
Promo - Prem >
@, CDHP GA $13.50per 50 oy v | In Cart:0
Form Code: NLB30143 (0.27 each)

MINI CART> If you need to clear the cart you can
CDHP ra use the “Clear Cart” button under the
“MINI CART” in the upper right.

ORDER HISTORY=>

(Help/FAQ ®©) (Logout & )

After you have finished entering all the items you want to order,
select “View Cart” in the upper right to start the checkout process.

- MINI CART=>

For some categories there are forms that you are able to download and print at your own facility by

clicking on the “download now” link. Then you will be asked if you want to open or save on your
computer.

Download Mow

NLE 156 ENR
10/13




Checking out
During Step 1 of check-out, you can confirm the items and quantities in your shopping cart.
You have several ways to make changes:

1) If you have an incorrect item in your cart, check the “Remove” box under the quantity of the
item and then select “Update” on the bottom of the page.

2) If you need to increase or decrease a quantity, choose the correct number in the “Quantity” box
and select “Update.”

© Nippon Life Benefits  SIGLERdirect (Help/FAQ @) (Logoutd)

_Home

Logged in As Testuser2

Your Cart - Step 1 of 3

Codes Produdts Quantity Price Total
5® [50 :

Y CDHP M - 13.50 per 50

NLB30140 L 2016 Plans (0.27 each) $13.50
F'e COHP Ca i $13.50 per 50

; o155 ) ; .50 per

BEESO1ES - 2016 Plans | pemaove (0.27 each) $27.00

Total: $40.50

(_Add Additional ltem; ) Clear ) ((Proceed to Step 2)

If you have any guestions or problems, please call us at 1-515-663-6504, Monday through Friday, 8am to 5pm Central Time.

About Us | Contact Us | Privacy Policy | Terms & Conditions | Change Password Powered By Sigler/LightEdge

3) If you need to empty your cart and start over, select the “Clear” button at the bottom left of the
page.

(Add Additional Items ) (_ Update ) ( Proceed to Step 2 )
\

4) To add another item to your cart, use the “Add Additional Items” button on the bottom left of
the page to get back to the product page to add items.

(Add Additional Items ) ) Update ) (_ Clear ) (Proceed to Step2)

Once you have everything correct, select the “Proceed to Step 2” button to move on to Step 2.



At Step 2 of check-out, you will get a recap of the items in your cart but it will not be editable on this
page. To modify, select the “Previous Step” button at the bottom left-center of the page.

Your Cart - Step 2 of 3

Codes Produds Quantity Price Total
' T $13.50 per 50
MLEZ0140 CDHP M 50 (0.27 each) £13.50
. . $13.50 per 50
MLBE30186 CDHP C& i00 (0.27 each) $27.00

Total: $40.50

Next step is to select the proper location code (if more than one exists) which will populate the
corresponding shipping instruction. If the forms need to be delivered to another location make the
changes to the ship to section.

Bill 7~

Account:

Attention:* Testuser2

Email: ™ matt. hugen(@siglercom

Phone:™

Company:* Nippen Life Benefits Please Note:

Address:*  [515 South Figueroa Street aciess b 5 PO Box gets procesed,
Address: St 1470 il pe rected and vou wil be e
City:* Los Angeles provided.

State/Province:* | CA v Fields marked with * are required.

Zip Code:* 90071

~0rder confirmation and tracking
Country: United States v information will be sent to the email
address. if provided.

After entering and confirming shipping information, select delivery method in the Shipping section.

Shipping Method:

Standard shipping is FedEx Ground paid for by Nippon Life Benefits. RUSH shipping is only an option if the product is available without
additional processing needs and MUST be approved by Kelly Isaacson (#515-619-5507)

Rush shipments are processed at 3:30pm Central Time daily. Please note that if your order is placed after 3:30pm Central Time, it will be processed and
shipped the following business day. To ensure that yvour order is processed today, the order must be placed before 3:30pm Central Time. You have & hours 16
minutes remaining to place your order to have it processed today.

Carrier Service: FedEx Ground v

UPS Next Day Air Saver
UPS 2nd Day Air

FedEx Standard Overnight
FedEx 2nd Day

(Proviu.usns.l.oa) T T

Then use the “Place Order” button to submit your order and move to Step 3, which is confirmation of
your order.

& Pravidusﬁi@l’laca Ord GD




Step 3 is a confirmation of the finished order...

0 Nippon Life Benefits’ SIGLER irect (HelpifAQ @) (Logoutd)
]
{ Home

Logged in As Testuser2

Your Cart - Step 3 of 3

Order £103
A confirmation email has been sent to matt.hugen@sigler.com

Codes Products

Quantity Price Total
MLBZ0140 CDHP M 50 $0.2700 £13.50
MLB30186 CDHP CA 00 $0.2700 $27.00

Total: $40.50

Ship To:

Attention: Testuser2

Email: matt.hugen@sigler.com
Phone: 999-999-9999

Company: Nippon Life Benefits
Address: 515 South Figueroa Street
Address: Suite 1470

City: Los Angeles

State: CA
Zip: 90071
Country: USA
Comments:
Carrier Service: FedEx Ground
Your Account #:
Your order will be processed within 24 hours (M-F) and will arrive by FedEx Ground.
Thank you for your order!
CP'ICO‘R.HD{'ICT Ordar) Cngbﬁi Q_)
Subject: Mippon Life Benefits SIGLERdirect Order Confirmation For Crder 106
P - - - - 3 - 1.3 - B .31 .4 1 5 Eoue
Order Information Shipped To
Order # 106 Name: Testuser?
Order Date  3/31/2016 Email: matt.-hugen(@sigler.com
Order Status Ordered Phone: 999-999-9999
Company: Nippon Life Benefits ...and you will
Address: 515 South Figueroa Street receive a
Shipping Information Address:  Suite 1470 confirmation e-
Carrier Service:  FedEx Ground City: Los Angeles mail if you
Your Account #: State: ca provided an e-mail
Zip: 90071
P address.
Country:  USA

Products

Qty

NLB30186 2016 Plans

50 $0.27

§13.50
Total $13.50

If vou have anv questions about this order, please call 1-315-663-6504, Monday

through Friday, 8am to S5pm Central Time.



Search for a part of the item code or description

@ Nippon Life Benefits ~ SIGLERdirect

{Help/FAQ Q_) (Logou

Logged in As Testuser2

iicome Nippon Life Benefits Users

MINI CART>
CDHP CA

‘ORDER HISTORY>

Welcome to SIGLERdirect! You have been transferred from Nippon Life Benefits's site to our secure ordering
portal. Sigler Companies is an approved, third-party vendor Nippon Life Benefits uses for printing and

SELECT YOUR fulfillment.
CATEGORY BELOW

TO ORDER FORMS To begin your order, please select your category from the listing on the left.

For additional help, you may use the Help/FAQ button at the top for a complete user guide to the site.

Brochure - Corp >
Brochure - Mbr >

Brochure - Sales >
Enroll Kit Parts >
Enroll Kits >
Promo - Mbr >
Promo - Prem >

If you have any guestions or problems, please call us at 1-515-663-6504, Monday through Friday, 8am to Spm Central Time.

About Us | Contact Us | Privacy Policy | Terms & Conditions | Change Password Powered By Sigler/LightEdge

With the Search box in the left hand column, you can enter either the item code or part of the name

(i.e., CDHP, phone, NJ, PPO, etc.) and it will bring up a listing of items matching those search terms
available to you.

© Nippon Life Benefits’

slGLEREHrDCg (Hllp!FﬁQ é) (Logout a )

Logged in As Testuser2
Search Products:
- Search Results NI CARTS
Go 2 Your cart is
Add to Cart currently empty.
ORDER HISTORY>
SELECT YOUR A - -
CATEGORY BELOW You searched 10 16
TO ORDER FORMS
Brochure - Corp > @, conp ST $13.50 Dehr 50 In Cart:0
Brochure - Mbr > Form Code: NLE30138 (0.27 each)
Brochure - Sales >
Enroll Kit Paris >
Enroll Kits > Q cone oH $13.50 PersO gy v| Incarto
Form Code: NLE30139 (0.27 each) —
Promo - Mbr >
\ v,
Promo - Prem >
Q cone 0 B awip_v] memeo
Form Code: NLB30140 :
(. v
@ coHP NY $13.50 per S0 gy v| Incarto
I Errm Ceadas BR300 A1 (0.27 each) E—



Starting with a previously placed order and making modifications to the item quantities

@ Nippon Life Benefits ~ SIGLERdiir

{(Help/FAQ Q_)

(Logout Q)

Logged in As Testuser2

Search Products:

Welcome Nippon Life Benefits Users

MINI CART>
CDHP CA

Welcome to SIGLERdirect! You have been transferred from Nippon Life Benefits's site to our secure ordering m
portal. Sigler Companies is an approved, third-party vendor Nippon Life Benefits uses for printing and
SELECT YOUR fulfillment.
CATEGORY BELOW

TO ORDER FORMS To begin your order, please select your category from the listing on the left.

For additional help, you may use the Help/FAQ button at the top for a complete user guide to the site.

Brochure - Corp >
Brochure - Mbr >
Brochure - Sales >
Enroll Kit Parts >
Enroll Kits >
Promo - Mbr >
Promo - Prem >

If you have any guestions or problems, please call us at 1-515-663-6504, Monday through Friday, 8am to Spm Central Time.

About Us | Contact Us | Privacy Policy | Terms & Conditions | Change Password Powered By Sigler/LightEdge

By selecting a previous order number in the column on the right, you will be taken to a screen that will
list the information from the previous order. To duplicate this order and place the same items and
guantities into your cart, use the “Reorder” button on the bottom of the screen. This will take you back
to Step 1 of the checkout process.

@ Nippon Life Benefits ~ SIGLERdirect (HelpiFAQ @) (Lsgoutd)

Search Products:

Logged in As Testuser2

Order History

Go 2

Your cart is
Order Information Shipped To currently empty.
‘ORDER HISTORY>
éi!l_'EE{{:;-I{—)YR‘:'LII!RELOW Order 2 101 MName: Testuser2 101 16
TO ORDER FORMS Order Date 3/30/2016 Email: matt.hugen@sigler.com
Brochure - Corp > Ship Date Not Shipped Phone: 999-993-9599
e T Order Status Ordered Company: Nippon Life Benefits
Brochure — Sales > Tracking = Address: 515 South Figueroa Street
Enroll Kit Parts > Address: Suite 1470
Enroll Kits > Shipping Information City: Los Angeles
Promo - Mbr > SFate: CA
Promo - Prem > Carrier Service: FedEx Ground Zip: 90071
Your Account Z: Country: UsA
Codes Products Qty. Price Total
MLB30186 CDHP CA $0.27 $13.50

(_Return to Home )

If you have any questions or problems, please call us at 1-515-663-6504, Monday through Friday, Bam to Spm Central Time.

About Us | Contact Us | Privacy Policy | Terms & Conditions | Change Password

Total: $13.50

Powered By Sigler/LightEdge



Changing your password

@ Nippon Life Benefits ~ SIGLERdirect (HelpiFAQ @) (Logoutd)

Logged in 4s Testuser2

Welcome Nippon Life Benefits Users

CDHP CA
Welcome to SIGLERdirect! You have been transferred from Mippon Life Benefits's site to our secure ordering
portal. Sigler Companies is an approved, third-party vendor Nippon Life Benefits uses for printing and
SELECT YOUR fulfillment. ORDER HISTORY>

%ng[?g;%k:;v To begin your order, please select your category from the listing on the left.

Brochure - Corp > For additional help, you may use the Help/FAQ button at the top for a complete user guide to the site.

Brochure - Mbr >
Brochure - Sales >
Enroll Kit Parts >
Enroll Kits >
Promo - Mbr >

Promo - Prem >

If you have any guestions or problems, please call/}s at 1-515-663-6504, Monday through Friday, 8am to Spm Central Time.

About Us | Contact Us | Privacy Policy | Terms & Conditions | Change Password Powered By Sigler/LightEdge

To change your password, select the “Change Password” in the footer of the page. You will have to enter
you current password as well as your new password twice. This new password needs to meet the
security requirements of at least 8 characters long with at least 1 alpha and 1 number character.

© Nippon Life Benefits ~ SIGLERdirect (eipFAG @) (iegesid)

Logged in As Testuser2

View Cart ™

Change Password

Please enter your old and new passwords

Cookies must be enabled in your browser for this site to work.

If you have any guestions or problems, please call us at 1-515-663-6504, Monday through Friday, 8am to Spm Central Time.

About Us | Contact Us | Privacy Policy | Terms & Conditions | Change Password Powered By Sigler/LightEdge

Last Updated: 04/01/2016



